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February 18, 2020 

Addendum No. 1 RFP No.021320 
PBIS Districtwide Training and Consulting Services 

NOTICE TO ALL VENDORS: 

This Addendum is attached to and made a part of the above-entitled specifications for Madera Unified School 
District for RFP No.021320- PBIS Districtwide Training and Consulting Services with a RFP Due date of March 4, 
2020 @ 10:01 a.m. 

 All changes and/or clarifications will appear in bold type and deletions will be struck out within a sentence. 
Questions/Clarifications: 

Introduction & Background: Corrections 

Madera Unified School District is in need of a Case Management System built on the Salesforce platform and 
is accepting proposals in response to this Request for Proposal (this “RFP,” or this “Request for Proposal”) in 
order to find a qualified source to provide a Salesforce Case Management System. Our goal with the Case 
Management System is to: 
1. Integrate data from our current Student Information System (Aeries) with Salesforce. 
2. Track and Monitor Student Social-Emotional, behavioral, academic progress and parent participation 

and engagement. 
3. Implement case auto-generation for certain triggers in an effort to be more proactive with student case 

management. 
4. Gain a high-level, all-encompassing view of a student. 
5. Gain an understanding of case management follow-through across all levels for better accountability. 

The objective of this Request for Proposal is to locate a source that will provide the best overall value to 
Madera Unified. While price is a significant factor, other criteria will form the basis of our award decision, as 
more fully described in the Evaluation Factors section of this Request for Proposal below. 

 
Madera Unified School District needs to build its capacity to support all 26 MUSD schools (28 

beginning in 2020/21) in implementing Positive Behavior Interventions and Supports (PBIS) and 

research-based social-emotional learning (SEL) programs with increased fidelity and is 

accepting proposals in response to this Request for Proposal (this “RFP,” or this “Request for 

Proposal”) in order to find a qualified source to provide the PBIS Champion Model System.  Our 

goals with this PBIS system are to: 

 

(1) increase district-level capacity and coordination to support school-level implementation 

of the PBIS framework and SEL programs aligned within a multi-tiered system of supports;  

 

(2) provide ongoing high-quality professional development, coaching, coordination, and 

evaluation to build each MUSD school’s local capacity to sustain and scale PBIS. 

 

 

http://www.madera.k12.ca.us/
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The objective of this Request for Proposal is to locate a source that will provide the best 

overall value to Madera Unified. While price is a significant factor, other criteria will form the 

basis of our award decision, as more fully described in the Evaluation Factors section of this 

Request for Proposal below. 

 

Submission Guidelines & Requirements: Corrections 

      2. Bidders must be a Salesforce Registered Consulting Partner; Bidders must be a PBIS      

Champion Model System Consulting Partner 

 

  4. A technical proposal mu8st be provided that is not more than thirty pages.  This technical proposal 

must provide an overview of the proposed solution as well as resumes of all key personnel performing the 

work.  In addition, the technical proposal should provide a proposed schedule and budget, A training and 

implementation proposal must be provided that is not more than thirty pages. This proposal must 

provide an overview of the proposed solution as well as resumes of all key personnel performing 

the work. In addition, the proposal should provide a proposed schedule and budget. 

      5. A price proposal must be provided that is not more than two pages. This price proposal should 
indicate the overall fixed price for the project as well as hourly rates and an estimated total number of 
hours, should Madera Unified decide to award a contract on an hourly rate basis. 
A price proposal must be provided that is not more than two pages. This price proposal should 

indicate the overall fixed price for the project. 
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