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IN THE EVENT OF A WORKPLACE INJURYInterAID Triage and Telemedicine


[image: ]1 (800) 367-5020
AVAILABLE 24 HOURS A DAY 





1. REPORT THE INJURY:  Immediately report your work injury to your supervisor.
2. MEDICAL CARE: Contact the InterMed Triage Nurse by calling  (800) 367-5020 on a smart phone.  Let your supervisor know if you do not have a smart phone.  
3. TRIAGE NURSE:  The Triage Nurse will ask you questions about your work related injury and will give you treatment advice. 
4. TELEMEDICINE DOCTOR: If needed, the Triage Nurse will connect you to a Telemedicine Doctor.  The Telemedicine Doctor will provide additional instructions about your initial medical care.  
5. REPORT CLAIM TO YOUR HR AND INTERCARE: The Supervisor completes and submits First Report of Injury. 


Dial 911 if life or limb is threatened!
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This service is provided by InterMed. All minor work injuries should be reported to your supervisor before you leave the worksite. 
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COST CONTAINMENT SERVICES




